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Modules Behind the Education Market Solution 

Notiöcation   Target and notify students, faculty, and 
the community about emergency and non-emergen-
cy events via a multitude of channels: SMS, voice, 
desktops, desk phones, digital signs or any other SIP 
enabled device. Notiöcations can be triggered manu-
ally or via automated triggers such as gunshot sen-
sors or SARA alerts. Collect responses and locations 
of individuals during active emergencies to better 
pinpoint where help is needed. ACNS notiöcation 
comes with an opt-in/opt-out widget to allow recipi-
ents to provide their notiöcation and language pref-
erences. The ACNS platform is also used for 
non-emergency notiöcations such as sporting event 
notiöcations, school schedule changes or upcoming 
fundraisers.

The optional IVR module allows for the handling of 
large inbound call volumes in response to mass noti-
öcations and gives notiöcation recipients options for 
obtaining additional information. 

ACNS Auto Form provides an additional communications platform 
with your audience, allowing for individuals to provide additional feed-
back and input to notiöcations. ACNS Auto Form can be expanded to 
assist in several areas, for example by automating truancy collection. 
Parents can call or text in and provide information around a student’s 
absence. All data collected can be reviewed and veriöed by your admin-
istration, or automatically exported to notify the appropriate teachers. 

ACNS Enterprise Chat expands the communications platform within 
the organization as well as interfacing with your student and parent au-
dience. Through our Enterprise Chat module, parents can easily reach 
teachers for updates on their child’s progress. Meanwhile university stu-
dents can text into their admissions or faculty department regarding 
scheduling or to be transferred to the ACNS unassisted Bill Pay IVR for 
tuition payments.  A single chat line can handle hundreds of text conver
sations.

ACNS Hotline will provide inbound callers with self-service choices 
versus being on hold and waiting for the operator or agent.  Provide the 
right information to your campus and community with our conögurable 
IVR. Ensure up-to date information around upcoming events, school clo-
sures, campus safety or severe weather is always available.  

ACNS Contact Tracing Ensure your campus remains a safe place to learn with the ACNS Contact Tracing solution. Our HIPAA compli-
ant contact tracing solution helps to slow and control the spread of COVID-19 with automated database generation. Quickly identify 
and notify students, parents and teachers who’ve been in close contact with a COVID-19 positive individual, making follow up by     
administration more targeted and time-effective.
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Audience Engagement & Communications Platform
Automated Cloud Notiöcations, Severe Weather, School Absence Forms, Tuition Reminders

ACNS is a unique and innovative communication platform used in academic organizations nationwide, by both individual campuses 
and entire school boards to reliably manage routine operation as well as emergency situations.

TThe mission of ACNS is to facilitate a safe and effective learning environment for educational institutions to deliver on their missions. 
COVID-19 is regularly affecting the classroom landscape, with regulations and precautions changing regularly. ACNS provides the 
tools to build a custom communications platform for incident management, severe weather alerts, automated contact tracing efforts, 
and facilitating ongoing operations. Above all, we deliver on safety and reliability, so that classroom learning can continue without in-
terruption.


